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SEARCH USER BEHAVIOUR ‘

CATEGORY SEARCH USER RATE | REVENUE FROM SEARCH

FMCG 40% 82%
DIY 27% 81%
BEAUTY/DRUGSTORES 24% 77%
CONSUMER ELECTRONICS 18% 46%

TOYS 17% 66%
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SITE SEARCH FAILS

0-RESULTS FOUND

lactose free skim milk

Search with a list of items >

Groceries ~ My Favourites Recipes Special Offers Valentine's Day Delivery Saver

B AN NN EEAEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESEEZE,

snmmanmE,

No products found
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S‘:ﬁowing closest nﬁéf&hing products

Showing 1-24 of 2304 items | Show 48 per page

Filter by: New (29)

112 Categories =

Tesco Lactose Free
Mascarpone 250G

Write a review »

Rest of shelf »

Special Offers (653)

434 Brands - Lifestyle & Dietary ~

Lactofree Longlife Whole
Milk 1 Litre

Write a review »

Rest of shelf »

Lactofree Longlife Semi
Skimmed Milk Portions 5
X20ml

Wiite a review »

Rest of shelf »

for "lactose free skim milk"

Sort by:

Relevance

Tesco Lactose Free
Mozzarella 210G

\Write a review »

Rest of shelf »

NOT RELEVANT RESULTS

TESCO direct Search | Ewire ke 3) T eyl o Jl  View baskot (0) |

Home > Search resuts for "camena”
enter TOX-JWPX 8 Save £10 seaiuces Seos st oo

U Save £10 when you spend £100 orSaye£20.when you spend £200° . Tox pTYw & Save £ e v GRS
.=

Fiter by: 3268 results for “camera” :

Category N :;——.,,

Baby & Todder (1) sortby | Relevance s) views E
Clothng (2)

DIY & Car (205)

Entortanment & Books (23)
Gifs & Jowelory (13)

Home & Garden (S)

Homme Elactrical (234)

Spocid Offers (32)

Sports & Loswe (1)
Techociogy & Caming (3185)

Toys (250)
Price - ¢ H
Undar £5 (42) Black Rapig RS-OR-1 Krusell Pink Actve Multidapt Hama Lipstck Lens Beush Kenro MR 116 Silver Digitas
£5 10 £10 {379) Double Camera Srap Case for Mowrola V3 Camera Neck Syap
£10 % £20({77Y) Buy from Trove Buy from Trove Buy from Trove Buy from Trove
£20 10 £30 {468)
£30 1040 284 £114.36 £5.14 £6.12 £6.82
i‘go“’ 'i"“‘;“‘ 2’“ ¢ View Specal Offers View Spacial Offers View Special Offers Vierw Special Ofars
100 9 £120 ooe . sk -
€200 3 £300 (164)
bcre Add o compare Acd o compare

£ tof m

Type A
Camara (183) -
Camara proteciors (55)
Camamn-Acceasoriens [40)
Compect (139) Q
Compest camora bag (135)
Digis (178)

Digts! camanrs tegg (128)




SITE SEARCH FAILS

0-RESULTS FOUND

OPHUCHBIA CTYA Q Bol6pOHHBIA MArasuH +7 (495) 782-01-30 Bpema pabaTol
R Mockea, Hosopszarckoe w. v (Kak npoexats) 7:00—24:00
Bce Toeapbl v Aaya v cap CTpoMMaTepHMaAbl KyxHa BanHan MHcTpyMeHTbI O6Gowu, LUTOpbI U AEKOp HanoAbHbIe NoKpbITUA

[hnaBHOA / Pe3ynbToTbl NOWCKO ANA: "OPMCHBIA CTYA

| Pe3yAbTATbI MOUCKA AASl "OPUCHDBIN CTYN |

HeT pe3yALTATOR Mo BALUEMY 3anpocy.
MocAeAHWE NOUCKOBBIE 3ANPOChl CTyA, CTYABYOK AAR YHUTA3d, CTYABYOK HO YHATOS, CTYAD, CTYA -LLIE3AOHT




SITE SEARCH FAILS

NOT RELEVANT RESULTS

, ¥
Kamepa X Q [[€

Appeca Boimn Kopzn
AM ObYBb AKCECCYAPGHI PREMIUM KHUIA KAHLITOBAPGHI 300TOBAPhI CroPT KPACOTA WIPYLLIK MPOAYKTHI 340Pq
BCE ANA PEMOHTA AOM N IAYA ABTOTOBAPGHI HOBEJ/IMPHBLIE YKPALLUEHUA NOAAPKWU TPEHADI BPEH/bI OCEHb 2019 AKLIA

aMepa BO3MOXHO, Bam noHpa
IPTUPOBATHL M0:  MONYNAPHOCTY peiTUHry | UeHe cKMaKe 0BHOBNEHMID HH
Bapos: 4387 1 2 3 4 5 6 7 .. — Mokasbieats no: 40




0 PREFIXBOX ANALYTICS PREFIXBOX SEARCH MODULES
Searches with O-results

1Aug 3Aug SAug 7Aug 9Aug 11 13 Aug 15 Aug

Search revenue

Testmg

€ 150 000

€ 120 000

AUTOCOMPLETE
€ 90 000

RELATED
SEARCHES

1 Aug 3 Aug S Aug 7 Aug 9 Aug 11 13 Aug 15 Aug
£\ 0

SEARCH ENGINE
@® Searchusers @ Other
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Prefixbox Search Engine:
Revenue from search users: +47%
Conversion Rate: +15.8%

CASE

>TUPIES R&SSMANN

Prefixbox Related Searches:
Revenue from search users: +6.16%
Conversion rate: +6.76%

PREFIXBX




CASE
STUDIES

PREFIXBX

Prefixbox Autocomplete: Prefixbox Search Engine:
Cart value: +19% Conversion Rate: +6.2%
O-result searches: -31% O-result searches: -39%
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1. SEARCH ANALYTICS

OUR DATA DRIVEN SEARCH MODULES ARE POWERED BY OUR ANALYTICS. PREFIXBOX'S
SEARCH ANALYTICS MEASURE USER BEHAVIOUR AND UPDATE DAILY - OUR PRODUCTS USE
THIS DATA TO CONTINUALLY IMPROVE.

Attribute filter usage
Paging, click positions, etc.

SEARCH RESULT ANALYTICS > AUTOCOMPLETE ANALYTICS
> Search user rate > Positions
> Revenue from search users > Top lists
> Popular searches
> Popular products > RELATED KEYWORD,
> 0-result searches PRODUCT ANALYTICS
> CTR and Engagement > Popular Searches
> Top Product Clicks, Top Categories > Engagement
>
>

FREE PRODUCT



GOOGLE ANALYTICS - SITE SEARCH

@ Intelligence Events Site Usage Goal 1 Ecommerce

Total Unique Searches v VS. Select a metric Day Week Month d o..
o Real-Time

® Total Unique Searches
@ Audience 30

'!’ Acquisition

B Behavior

O July 2011 January 2012 July 2012 January 2013 July 2013 January 2014

-

Behavior Flow _
Primary Dimension: Search Term  Site Search Category

» Site Content

Secondary dimension v Sort Type: Default v Q advanced H | @ = T 0
» Site Speed
= o % Search <
) Total Unique Results Pageviews % Search Time after Search
= Refi ts
Site Search {b Search Term el + p— Exita nemen Soarch Depth
Overview
— 256 1.27 30.08%  30.56% 00:01:57  2.01
Search Terms 100.00% (256 0 30.08% . 00:01:5; «
Pages
1. studio 6 (234%) 1.00 33.33% 16.67% 00:00:20 0.67
» Events
2. color 5 (1.95%) 3.80 20.00% 10.53% 00:04:08 9.80
» AdSense
3. portrait 4 (1.56%) 150 50.00% 0.00% 00:03:24 6.50

Expeniments



2. AUTOCOMPLETE

Kamepa Q .

Rich AUTOCOMPLETE
Kamepa GoPro HERO7 Black cnopTHa kamepa reCOmmendS pOpU |ar prOd ucts
ip kamepa SaA . and keywords. It is typo-tolerant,
wifi kamepa KT 350 G A AR s ||ghtn|ng fast, persona“zed, and
eKWbH Kamepa 75.00 n..

learns from user behavior.

BbHLIHA Kamepa
Xiaomi Mi 4K ekWwbH Kamepa

201,00 ne. It helps shoppers quickly get to

clobal 5000 kamepa

CNOPTHa kamepa

the products they're looking to

CnopTtHa kamepa D)l Osmo Action

601,13 ne. buy.

aKcecoapu 3a eKWbH kamepa

Kamepa 3a CHMMaHe Ha Bugeo online
a g

e Global IN11G kamepa

yeb kamepa

o
VEu -8

s,
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AUTOCOMPLETE - SUGGESTION USAGE

SUGGESTION LISTS USAGES LISTS USAGE RATE
400

380

336
2 293
2?7'25? 273
243 239 . 24 252
127, 11 223 944 215215 21 218 s 217 2
192 197 195 194 93
200 1 182 1
;56 167 168 1 1 ; 147 176 78 & 179
143 143 - 1 1
19 1 1 1 1
100 ? :
5 ! 2 5 1 2 161 6 o
4 1 1 . 68 & 2 |87 1 4 7 ;
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5. RELATED KEYWORDS

pendrive Q Bejelentkezés & =
RELATED KEYWORDS help
Search term: pendrive (312 products) shoppers re-formulate their
Related keywords: 64gb pendrive 32gb pendrive 16gb pendrive external hard drive . . .
qguery with just 1 click on the
| et v Search Engine Results Page.

It also helps them navigate off
O-result pages to find a

e comparable product.
This is part of our RELATED
Kingston DataTraveler G4 8GB USB SEARCHES prOdUCt'
3.0 penadrive, yellow-white (DTIG4/8G




4. RELATED PRODUCTS

— ] = Q o 2o '=*  RELATED PRODUCTS helps shoppers

navigate away from O-result pages by
providing product suggestions based off
semantic relations. This is especially useful

0 products Found for the keyword " "leather sofa"

O Only promotional items O Only outlet products e v Per 5 v

No results!

for long-tail search terms, which most

Related products:

search engines get wrong.

e
P-:'_. These can also be placed at the bottom of
the Search Engine Results Page.
SUEDE LOVESEAT, WINE / CLOTH SOFA 70X197X54CM LORETTA ANGLE SOFA, MUNO COUCH 220X85X85CM
BARN, 220X85X85CM FF.:125X196CM DARK BRUSH BROWN TEXTILE, GRAY / BLACK
79.990 Ft imnstock | | 72.000-F¢ In stock 123_9::;:)(200“1, sock || 79.990 Ft In Stock This is pa rt of our RELATED SEARCHES
79.890,00 Ft /db 62.990 Ft 79.990,00 Ft /db

product.



5. FACETED SEARCH ENGINE

8 The FACETED SEARCH ENGINE

& accurately ranks products based on
relevancy and popularity to ensure
shoppers don't have to scour the
results to find what they're looking

o for.

It encompasses Synonym
Management, filtering, and ranking.



ELIMINATE O-RESULT SEARCHES

SEARCH - NO RESULTS RATE
25

21.41
20.15
20

15
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7.167.097.134, 7.63
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INCREASE REVENUE FROM SEARCH

M Search users " Revenue generated by search users

B Non-search users B Revenue generated by non-search users
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Industry: DIY Industry: Drugstore

digital
Industry: FMCG (grocer CUSTOMERS

Industry: Consumer electronics

OJétékNet SalBIA/UHIAIUIS

Industry: Toys Industry: DIY

” SN

.
ksiazka.pl cyfrowe.pl

A
Industry: Books Industry: Consumer electronics
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